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in the fact that the author teaches from the perspective of a registered nurse and in the style of a mentor. Since
most nursing schools do not teach personnel administration, this author had to learn leadership through the
school of hard knocks . She speaks in a practical and understandable language making this book an easy read.
Her goal is to encourage current leaders and new leaders to take the tools she offers and have the courage to
step out and believe they can make a difference in their surroundings.
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