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PHI Learning 0. Softcover. Book Condition: New. 2nd edition. A
practical introduction to Microsoft Dynamics CRM, this book
provides case studies, integration and performance guidelines,
and tool sets?the information you need to help create
successful CRM solutions. The book also explains how to
maintain Microsoft Dynamics CRM 4.0, making it of interest to
IT professionals who support Microsoft Dynamics CRM 4.0
users. CONTENTS: ? Table of Contents ? Foreword xi ?
Acknowledgments xiii ? Introduction xvii ? Who Is This Book
For? xvii ? Organization of This Book xviii ? Prerelease
Software xix ? Microsoft Dynamics CRM Live xix ? System
Requirements xix ? Client xx ? Server xx ? Code Samples xx ?
Find Additional Content Online xx ? Support for This Book xxi ?
Questions and Comments xxi ? Part I Overview and Setup ? 1
Microsoft Dynamics CRM 4 0 Overview 3 ? Life Without
Customer Relationship Management 3 ? Introducing Microsoft
Dynamics CRM 5 ? Software Design Goals 6 ? Deployment
Options and Editions 12 ? Licensing 15 ? Front Office vs Back
Office 18 ? System Requirements 19 ? Core Concepts and
Terminology 21 ? User Interfaces 21 ? Entities 23 ? Microsoft
Dynamics CRM...
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Reviews

An incredibly amazing ebook with perfect and lucid answers. It is writter in basic terms and never diCicult to
understand. Its been written in an exceptionally basic way and it is only right aDer i finished reading this ebook in
which in fact modified me, affect the way i really believe.
-- B ever ly Hoppe   

Extremely helpful for all class of individuals. Better then never, though i am quite late in start reading this one. I
realized this publication from my i and dad suggested this ebook to discover.
-- Adela  Schr oeder  II      
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