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sales service technology (commodity business professional) is formulated in accordance with the Ministry of
Education secondary vocational schools commodity business professional teaching mentoring program. and
sales and service technology teaching the basic requirements of a national planning materials written. Sales
service technology (commodity business professional) focuses on the of retail commercial counter service.
counter sales work procedures and basic business technology. retail commercial counter operation. giD
packaging technology. application technology of electronic cash registers. merchandise display technology.
ADer each chapter to help readers read. use and practice with Review Questions and Training question. Sales
service technology (commodity operations professional) practical. content-rich. as a middle-vocational school
merchandise business professional materials. also available as a commercial staI in-service training and self-
guidance book. as well as commodity operating class professional students to participate salesperson technical
level assessment ( Intermediate) guide book. Contents: Overview Section I of Chapter 1 sales service technology
sales service technical role in the course of business in the retail business. the concept and content of the sales
and service technology. sales and service technology in retail business operations process Section II salesperson
retail commercial enterprises. salesman career orientation. work status and role of the salesman. salesperson
quality requirements refresher thinking questions Chapter 2 retail commercial counter service technology first
section salesman's job responsibilities and service specification the processing refresher Questions section
operating service skills. the smiling service skills. phone. mail order service skills. return service skills Section III
counter reception technology and a variety of common contradiction training title of Chapter 3 counter sales
work program business working procedures and basic business technology first section....
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